GRAND HOTEL
MIRAMARE

FACTSHEET

Hotel name GRAND HOTEL MIRAMARE

5 stars

Official classification and affiliation Member of The Leading Hotels of the World

Via Milite Ignoto, 30

Address 16038 Santa Margherita Ligure (GE) - Ttaly

Main phone +39 0185 287013
Contact Main fax +39 0185 284651
General e-mail miramare@grandhotelmiramare.it

Website www.grandhotelmiramare.it

CONTACTS

Mr. Alessandro Sapia / +39 0185 287013 / Fax: +39 0185 284651

General Manager ) .
9 generalmanager@grandhotelmiramare.it

Mr. Ivan Parodi / +39 0185 287013 / Fax: +39 0185 284651

Junior Resident Manager ] ! -
jrm@grandhotelmiramare.it

Mr. Flavio Ravagnati / +39 0185 287013 / Fax: +39 0185 284651

Revenue and Reservations Manager . ‘ - g
flavioravagnati@grandhotelmiramare.it

Ms. Annalisa Viglietta / +39 0185 287013 / Fax: +39 0185 284651

Sales and Marketing Cell. +39 342 9945875
annalisaviglietta@grandhotelmiramare.it
Booking office +39 0185 287013 / +39 0185 284651

reservation@grandhotelmiramare.it

Mrs. Elena Fustinoni
elenafustinoni@grandhotelmiramare.it

Contact of the Accounting and

Administration department Mr. Marco Zorzetto

contabilita@grandhotelmiramare.it

+39 0185 287013 / Fax: +39 0185 284651

Mrs. Elena Rovegno +39 0185 287013 / Fax: +39 0185 284651

Conference and Events : g
congress-events@grandhotelmiramare.it

Ms. Sabrina Paba / +39 0185 287013 / Fax: +39 0185 284651

Front Office M
ron ice Manager fom@grandhotelmiramare.it

Concierge concierge@grandhotelmiramare.it

Hotel Description

Located in Santa Margherita Ligure, in the heart of the Italian Riviera. The hotel is in a splendid location overlooking the sea
and surrounded by beautiful gardens, a doorway to Portofino and a luxury base from which to visit the Cinque Terre. The 77
rooms and suites are elegant and well appointed, with wooden floors and stucco frames on the walls. Personalized service
in an understated manner makes every stay comfortable and relaxed,

The Vistamare restaurant and terrace serves delicious Ligurian, Italian and international cuisine and wines. Le Colonne
American Bar is ideal for cocktails or after-dinner drinks, the Barracuda Piano Bar is an elegant alternative for evenings in
the Riviera and from June to September, the Pool Restaurant & Bar offers the ideal spot for a pleasant and informal lunch.
A heated, sea water swimming pool is set in beautiful gardens, and eSPAce, the wellness center treats clients to a range of
exclusive beauty treatments in a peaceful setting. From June to September the public beach across the street offers
complimentary access subject to availability on a daily basis or pre-booked at a cost.

A conference center with multi-functional meeting and banqueting rooms specifically caters to meetings, conferences,
cocktail parties, private parties and product launches. The hotel is an ideal location for wedding receptions and celebrations.
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GRAND HOTEL
MIRAMARE

HOTEL INFORMATION

Rooms description:
All rooms are non-smoking

Total number of rooms: 77

Superior (26)
» All with park view and balcony
» King bed or two twin beds
» From 23 to 30 sq.mt. / 248 to 330 sq.ft.
» Some rooms connect

Max occupancy: 3 pax (with one extra bed)

Deluxe (36)
» All with sea view. Some rooms with balcony
» 6 single rooms with french bed (20 sq.mt. / 219 sq.ft.)
» 6 double rooms with queen bed (19 to 24 sq.mt. / 205 to 259 sq.ft.)
» 22 double rooms with king bed or two twin beds
(24 to 29 sq.mt. / 263 to 317 sq.ft.)
» 3 double rooms with side sea view, king bed or two twin beds
» Some rooms connect

Max occupancy:
» Deluxe Single rooms - 1 pax
» Deluxe rooms with queen bed - 2 pax
» Deluxe rooms with king/twin beds - 3 pax (with one extra bed)

Junior suites Cottage (2)

Located in an annex building
Rooms can be connecting
King bed or two twins

Sitting area with sofa bed
Walk in closet

Bathroom with walk-in shower
Terrace

37 sq.mt / 398 sq. ft.

VVVVVVVYY

Max occupancy: 3 adults or 2 adults + 2 children (sharing the sofa bed)

Junior suites park view (2)

King bed or two twins

Sitting area with sofa bed
Bathroom with walk-in shower
Small terrace with park view
338 sg.mt / 410 sq. ft.
Connecting option available

YVVVVYVYY

Max occupancy: 3 adults or 2 adults + 2 children (sharing the sofa bed)

Classic Suites (5)

Five with sea view and balcony, one with park view and balcony
King bed or two twin beds

Separate living room with one sofa bed

From 37 to 42 sq.mt. / 399 to 451 sq.ft.

Some connect with deluxe rooms sea view/balcony

VVVYVYYVY

Max occupancy: 3 adults or 2 adults + 2 children (sharing the sofa bed)




GRAND HOTEL
MIRAMARE

HOTEL INFORMATION - continued

Deluxe Suite Santa Margherita (1)

Located on the 5t floor

King bed or two twin beds

One large bedroom and separate living room

Two bathrooms, one with shower cabin

Terrace with sea view, balcony with park view - both with table and
chairs

52 sq.mt. / 560 sq.ft.

Can connect with a deluxe room sea view/balcony

YV VVVYVY

A\ 74

Max occupancy: 2 pax

Deluxe Suite Tigullio (1)

Located on the 5% floor

King bed or two twin beds

44 sq.mt. / 470 sq.ft.

Two bathrooms, one with shower cabin

Spacious terrace with sea view (table, chairs, 2 sun loungers)
One bedroom and separate living room with sofa bed

YVVVYVYVYY

Max occupancy: 3 adults or 2 adults + 2 children (sharing the sofa bed)

Deluxe Suites Portofino (1)

Located on the 5% floor

King bed or two twin beds

42 sq.mt. / 451 sq.ft.

En-suite bathroom with bathtub

Spacious terrace with sea view (table, chairs, 2 sun loungers)
One bedroom and separate living room with sofa bed

Can connect with a Superior room, park view/balcony

Rooms description (continued):
All rooms are non-smoking

VVVYVVYVYYVY

Max occupancy: 3 adults or 2 adults + 2 children (sharing the sofa bed)

Deluxe Suites Riviera (1)

Located on the first floor

Terrace with sea view (table, chairs, 2 sun loungers)
King bed or two twin beds

41 sq.mt. / 444 sq.ft.

En-suite bathroom with bathtub

Guest bathroom/lavatory

One bedroom and separate living room with sofa bed

YVVYVYVYVYY

Max occupancy: 3 adults or 2 adults + 2 children (sharing the sofa bed)

Historical Suite — Suite Marconi (1)

Located on the first floor, with sea view and balcony
King bed or two twin beds

49 sq.mt. / 527 sq.ft.

En-suite bathroom with bathtub and shower cabin
Guest bathroom/lavatory

YVVVY

Max occupancy: 2 pax

Extra beds are on request at the time of reservation (at a charge), as well
as connecting options. Disabled rooms not available




GRAND HOTEL
MIRAMARE

HOTEL INFORMATION - continued

Currency / Credit Cards

Currency: Euro
All major credit cards accepted (American Express, Visa, Mastercard, Diners,
JCB

- First opening date
- Latest refurbishment date

- 2021 opening dates

1903
Ongoing - each year during the winter closing time

2021 - from 12t March to 12t December 2021 (11t December last night of
stay).

Rooms facilities:

Complimentary Wi-Fi

Minibar with complimentary non-alcoholic drinks,
Safe,

LCD TV

Phone

Bathtub with shower head or walk-in shower
Bathrobes, slippers

Hairdryer

Expresso machines in Junior suite, Classic suites and Deluxe suites
Trussardi bathroom amenities

Room service (limited service)

Languages spoken by staff:

Italian/English/French/Spanish/German

Baby-sitting:

Available on request and at a cost

Children policy:

REDUCTION FOR CHILDREN SHARING PARENTS' ROOM:
up to 5 years old: free of charge (meals not included)
6-12 years old: 50% on the extra bed rates

Crib: provided with our compliments

Swimming pool:

One outdoor sea water swimming-pool from mid-April to end mid-October
(weather permitting)

Beach:

Pebbles and sand beach in front of the Hotel, the Bagni Miramare. Space is
available for hotel guests with services free of charge including towels,
loungers and sunshades and use of kids club.

Places are on a first come, first served daily basis. Should you wish to book
space in advance for a specific period of time, the cost is of 50 € per person,
daily.

Restaurants & Bars:

Vistamare Restaurant and terrace with Ligurian, Italian and international
cuisine

2 Bars: “Le Colonne” and “Barracuda”

Pool Restaurant & Bar - from June to September, open at lunchtime

In the Summer time and mild weather, lunch is served at the “Poolside”
restaurant.

Room service (limited service) available at a charge, 15 € supplement

Breakfast: from 07:15 to 10:30, served in the Vistamare restaurant
Lunch: from 12:30 to 14:30
Dinner:  from 19:30 to 21:30

Half board/Full board supplements

(not commissionable)

Half board - 70 € per person

Full board - 140 € per person

Should half board or full board meal plans be confirmed at the time of reservation,
please note that these are not refundable in the event that clients decide not to
partake the meals during the stay. Clients can choose from a dedicated menu. Should
they wish to select dishes from the main carte, a supplement will be charged.

4




GRAND HOTEL
MIRAMARE

HOTEL INFORMATION - continued

Wellness center:

“eSPAce’ Wellness Center for massages and special treatments
(three treatment rooms)

Activities:

Nearby: 18 holes golf course - tennis — horseback riding - shooting - water
sports

Check-in / Check-out

Check-in 15:00 pm
Check-out 12:00 noon

Pets policy

Small and medium sized dogs are allowed, at a charge of 25 € daily (no
food included) No entrance to restaurants, swimming pool and beach

Parking / Garage

Parking in private garage next doors is available. Parking space reservation
recommended.
30 € per day (valet parking)

Taxes

Service and VAT 10% included in the rates.
(Any changes to the VAT percentage will imply the relevant price adjustment)

City Tax: 5 € per person, per day
- applicable for stays from 1t March to 31 October, is not included
- not applicable for children up to 14 years of age (from 15 years
onwards, the tax will apply)
- not applicable for stays over 10 days (will not apply from the 11*" day)

The City Tax will be added to the to the hotel bill and guests will be required
to settle the amount on departure, together with all other incidentals. Should
the agency with to prepay the City Tax, this must be notified at the time of
confirmation.

Transportation

Genoa Airport Cristoforo Colombo GOA - km 45/ 27 mi
Milan Linate Airport -km 180/ 110 mi
Milan Malpensa Airport -km 210/ 130 mi
Pisa Airport Galileo Galilei - km 145 /90 mi
Santa Margherita Ligure train station -km 1,4/ 0,9 mi
Rapallo train station -km 4,3/ 2,7 mi
Chiavari train station -km 17,6 / 11 mi




